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Background

c::::Jh~s a ~'A fr6~ Punjab University in India, and a Masters in English
literature froman.Indian University. He came to the United States in 1979, when a
relative agreedto sponsor him. In 1980, he began working as a teller at a bank, but soon
after went to .:work.in sales. He then went to management training, but left to join the
FBI. I Itnen9bned that he speaks Hindi, Punjabi, and Urdu.

L....-.---'h~ceived an offer FBI from the FBI in 1988 to work as a Language
Specialist in the LA Office. He worked there for 2 years, primarily on Sikh terrorism:
Most of the Sikh terrorism investigations were on the West Coast, because that was
where most of the Sikhs live in the U.S. He came to WFO in March of 1990, and has
worked as a Language Specialist at WFO since that time.

Current assignment

His current responsibilities are mostly to translate Punjabi for terrorism cases.
Punjabi is a very important language for CT work, since 80% of Pakistanis speak
Punjabi. In India, only those who live in the state of Punjab Speak Punjabi. In 1990, the
FBI had only 4 Punjabi translators throughout the organization. As a result, he traveled
frequently, both throughout the U.S. and overseas. Now almost every office has at least
1-2 Punjabi speakers, and WFO has 8.

TeCh~OIOgy



The current technology is,su'c"hthat he does not have to travel asfrequently any
more. The FBI's technology.iscutting edge in his area, As soon as there isnew
technology, the FBI go~S'6ut and gets it. The FBI uses I Iwhicp can
be

"The FBI has had this type of technology for about three years now.L...- .....

FISA minimization procedures

I ~escribed the FISA minimization procedures. He will talk to the case agent
when the FISA is being implemented. The agent will give him background and guidance
on what they are looking for. They are then supposed to listen to the call to decide
whether it's pertinent, and ifnot, don't listen to the whole thing. This can be difficult.
For example, people may be having long conversations about social matters, and then at
the end provide adetail of importance, such as information about an upcoming trip.
That' s why there are cases where youhave to listen to the entire call to see whether or not
it's pertinent. Most.of the time, however, they don't really have the time to listen to the
entire call. .

Dissemination of written translations

There is no specific time limit as to when they have to get the write ups to the
case agents. There are times when he will call the case agent to let them know about
particularly important information from an intercept, but a lot of calls are very routine.
These days they will generally send the write ups to the agents through email. In many
cases, there are agents in different cities working on the investigation, and he'll send a '
copy to each one. They also '.,1Feepone copy of the write up for themselves aswell.] I
is not certain as to whether his..written translations are put onto a database. He thinks that
if they do the case agent would,...~ave access to it. .'

Access to relevani intelligence and intelligence databases'

He does not have access to ACS. They may be getting access.jn which.case they
would be trained on it. The idea of access to ACS for the language specialists is a new
issue, and just came up within the last.month. He has access to the/FBI Intranet, but not
to any Intelligence Community databases, such as Intelink, CT Link, etc.] ~tated
that he does not receive any analytic products. He thinks that it's the job of the agents to
analyze the significance of the particular.intercepts, and they give thetranslations straight
to the case agents. The analysts receive a··..,copyof the translationand there is an analyst
for every case agent. He knows the analysts are receivingcopies of the write ups because
he will often receive phone calls from analysts to verify spelling of names. He·tries to
use consistent spelling for his subjects' names, but it'simpossible to come up with a
standardized list. People spell their names differently. "He also noted that the first thing
that people from Pakistan and India do when they c.,~itleto the U.S. is change their last
name.
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n9t on the ba~, ~i.lmer because he's working CT relatedestab IS ents.

, I Idoes not know much about the language specialists at FBJ.HQ. He thinks
that they are primarily looking at documents, and don't deal as much-with the agents.

Interaction withNSA

" Ddoesn't know at all about what NSA do~~/He thinks that it's possible that
It could be helpful ifL- ~~.~...~~--~~-------

·~jii·Law Enforcement
Sensitive,

............

.........;::;f\/ll Law Enforcement Privacy

rtwas"~~ked how he ~~ays/.~bre'~t of investigati ve and program developments.
He res~d that in a big case.bereads about it every day in the newspaper. He gets
copies of the Pakistani/Indian.regional newspapers which have good stories on these
cases. When he is assigned-a new #~e, the case agent will give him background about
the case. He is told who the pers6#!is, and whatinformation they have on them. If there
are important developments, .th~:q#e agent will tell him about them. For example, they
will say that they heard there' wa.{/a fight in the temple, and he should see if the subject's
name is mentioned. ,:/He dq~sn't/$~e copies of 30fS or other documents from the
investigation. He:is shown a:,cojjy of the initial FISA affidavit, but not of the renewal
packages. He would ho;yev:¢r~!h~:'told if a FISA was extended.

~ould li~b to/be/better informed as to ,*hat's going on in the investigations.
He wo~e to know things' such as: what happened" with the information he provides to
the case agents, was/it us:bfut,/'-'1hat were the results of'the investigation, and did they
achieve anything? ..../ :' ./,! ,f \,

" ," .. '.

Chariges ili pddri;ties and role for language ~'l?ecialists since 9/11

I ~tated :fhat ~i~ jdb has not changed since 9/11. \fhe priorities of.the FBI
have changed. CT/matt:er;S used to be placed on the back burner in some cases. Since
9/11, this doesn't;Iiaprn/anY more. The CT FISAsand transl~tions are now.done ri~t
away. Inmany c,ases,J! ! . I c:::Jemphaslzed that It's
not only AI.Qa'fda cases that are being given high priority, but all CT cases. The
language specialists tiaye no input on FISA target selection. /He doesn 't have a problem
with that. He~:snot ~u~i~SSA Bloom has input. :

D~pent ,a ~o~ih or so in GITMO interviewing fue Punjabi speaking
individuals incustody, He doesn'tthink that he'll be going back. In general though, he
rarely travels any more. /About 90% of his work is intercepts (and writing them up) and
about 10% is document /translation. He doesn't know whether this ratio is typical for
Arabic speakersi;' ~aid that most of his work is for/other FBI field offices. He talks
to the agents involvedvquite fr
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He doesn't deal Wi~ th¢ language specialists at HQ. He does have complaints
about the Language S~i~e~[):ivi~loh at HQ. When. field offices want a language
specialist for a TDY they have'to !go througli"HQ to-request permission, He thinks that
there is favoritism in the ¢e~ectioI1process. Some people ..who are not qualified are being
sent overseas because of their fpers9n~1 connections. H~ thinks that this favoritism has
been well documented. ,/fhis has b¢ert a problem forabout 3-.,years, and he attributes it to
whomever is making assignments. [IJgave ~ example ofwhat he has witnesses: there
is one individual who wa~ hired ~s a Hindi and Gunjrati language specialist and then
went to work at BQ. fie .understands very little Punjabi. Despite ..this, he went overseas
to interview a source-who spokePunjabi. He was "unable to understand what the source
was saying. Si~ months' later he was sent TDY to another country, and the Embassy there
said that if hewas sent it ain it would be an insult. '\The individual at'lIQ who approved
this ~2 Wi ,/ /'! ! claimed that this analyst was the-only person available,
which : regar ,'s as/non$ense:r-Iwrote up his complaints arlO: gave ...them to his
supervi~or! ! f . Iwho.theiiS"ent the report t<i IDtfen.
complaine to S$A ~loom, and Just gave her a copy of the-memo yesterday. 'c::Jis
concerned that this situation is making the FBI look very bad and lose credibility. In
addition, given that this individual is working on CT cases, he thinks that this is
downright dangerous. He does not think that this is an isolated case and has heard from
others about similar problems.

I I~aid that the language services division at HQ sets the standards for the
language specialists. They also test the people when they come on board for proficiency.
The problem is that they don't test linguists writing and reading ability. This has not
been a part of the test (perhaps 'until recently). There are cases of individuals hired who
don't read or speak the language well. He is not aware of any Punjabi speakers at WFO,
but thinks there/may be one in New York. He thinks that it's important to be a native
speaker. There! are some language specialists who do not speak or write English well,
which is also a/problem. He doesn't know whether or not they are tested in English when
they come on board. He speaks Punjabi to other language specialists in the Bureau to
maintain his ~roficiency.

Didoes not agree with Sybel Edmonds' allegations. Edmonds claimed that
supervisors were encouraging her to work slowly. He thinks that there is nothing there,
and that she is totally wrong. A supervisor would never do this, in his opinion.
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there was coordination. Mayb¢/1;h~te i'$ somuch volume that there is not much overlap
and it's good that both are d9i?g!tW~ type of-work.

Training

He has not had much training, as such. Once a month or so, WFO has been
bringing in a speaker, and this has been helpful. They do receive computer training



whenever they receive something new. There is a language specialist training committee
at WFO, and they provide training for the new hires.

Career development and retention

Language Specialist positions used to be eligible for GS-12s, and now it's a 13.
However] ~omplained that it's almost impossible for the language specialists to
satisfy the criterion for the GS-13. For example, they don't have the time to conduct the
interviews required.for promotion. They are also required to show that they have,
translated items of acertain level of difficulty, which there is no way to do in the course
of their daily routine. \The only cases where people have gotten romoted to a GS-13 is
in cases of favoritism. 'There is a German translator name ho has been
promoted, despite the fact that she is no better than the other erman translators. The 4
supervisors at WFO are GS..-13s.llis still a GS-~.2( As far as retention] ~tated
that "no one ever leaves." Very few language specialists leave; it's ..a-career position.
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